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Welcome 
 
Welcome to the first SENDIAS newsletter, published termly, to give up to date news 
and information about the service.  
 

COVID-19 
 
The SENDIAS team are working from home, continuing to provide our ‘business as 
usual’ service such as providing email, telephone and virtual advice, SEND support 
and tribunals. 

 
Since the Government’s lock-down measures started, SENDIAS have had over 100 
new referrals with a variety of concerns, in addition to those families that were 
already being supporting.  
 
The SENDIAS team can signpost to a variety of helpful resources, from issues with 
behaviors at home, anxieties and concerns over going back to school along with the 
usual SEN support, school transitions, EHCP processes and exclusion advice to 
name a few. 
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Recent feedback has described the service as “a really 
friendly bunch, (SENDIAS) are brilliant at simplifying the 
mound of paperwork we all face and giving great practical 
and impartial advice” and “You’ve been amazing I can't 
thank you though with everything you have done! You 
gone extra mile to help us and means so much thank you” 
and another user thanked SENDIAS “for your immense 
help.”  
 
SENDIAS have created an online referral form to enhance accessibility to the 
service. A young person from 16 years old can self-refer using the link on the 
website: www.somersetsend.org.uk  
 
Parent/carers can refer their child using this link: SENDIAS Referral Form or referral 
form requests are still welcome via email somersetsendias@somerset.gov.uk or on 
the SENDIAS helpline number 01823 355578. 
 

 
CQC & OFSTED SEND Report 2020 

 
SENDIAS together with the Somerset Parent Carer Forum 
continue to support the Local Authority to improve the 
experience for families with SEND.  
 
SENDIAS provides information, advice and support in 
order to navigate SEND resources and support available, to increase the positive 
outcomes of our children and young people, ensuring that their voices are heard to 
co-produce the most effective solution for each child.  
 
The OFSTED report praised SENDIAS with the comments ‘Parents who have 
accessed information, advice and support from ‘SENDIAS’, in Somerset, say it is an 
effective service. SENDIAS staff advocate exceptionally well for children, young 
people and their parents. The service is very well led. For example, the manager has 
undertaken a thorough review of the service and can precisely identify where their 
support is most needed. Evidence shows that when SENDIAS has been involved, 
outcomes for the families have improved.’  
 
In response to the OFSTED report, a written statement of action will be created in 
response to how the Local Authority will improve on the inspector’s findings whilst 
listening to local families.  
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Do you know about the Family Fund? 
 
Family Fund is the UK’s largest charity funding grants for disabled and seriously ill 
children. They also signpost to local and national organisations providing advice 
through their helpline.  
 
Various grants available are for children and young people under 25 years old. 
Family fund can help with getting you computers, tablets, outdoor equipment, 
sensory toys, books and holiday breaks. For more information visit Family Fund at 
www.familyfund.org.uk or watch the video which explains about the criteria as well 
as the service: Family Fund Video  
 

 
New to Somerset SENDIAS 
 
Taunton & West Somerset Area Co-ordinator - The SENDIAS team are pleased 
to announce that a new Area Co-ordinator for Taunton & West Somerset will be 
joining the team from 1st. September 2020. They will be able to offer information, 
advice and support for the Education, Health and Care plan process and Sendist 
Tribunals.  
 
Support Workers - The SENDIAS team has also expanded with four new Support 
Workers who are there to support families with SEN Support and concerns within 
schools. They are passionate about helping and supporting families having worked 
for several years as family support workers in previous roles.  
 
They will be giving parents information, advice and support to ensure that schools 
are supporting their children with the right SEN support and through the Graduated 
Response.  
 

 
 
There is a vacancy for a Mendip Support Worker which will be advertised soon! 
 
 

 

There is a Support Worker in Taunton/West Somerset, 
Bridgwater, South Somerset covering Chard, Ilminster, 
Crewkerne and one in Yeovil, Wincanton and Bruton too. 
The support workers are looking forward to getting to 
know the families and schools in their areas.  
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SENDIAS Nominated for an Unsung Hero Award 
 
Helen, the service manager was nominated in March at the Unsung Heroes event 
which was designed by The Unstoppables, Somerset Parent Carer Forum CIC and 
the Engagement and Participation team at Somerset County Council.  
 
A recognition of the valuable service that SENDIAS provide. Congratulations to 
Helen for leading by example!  
 

 
New SENDIAS Advisory Body 
 
SENDIAS is in the process of developing an advisory team 
with parents and stakeholders from different backgrounds with 
a variety of experiences to enhance the strategic planning. 
 
The SENDIAS Advisory Body will meet virtually, once a term to discuss the 
development and improvement of the SENDIAS Service in Somerset. The first 
meeting will be held in October 2020.  
 
 

SENDIAS Feedback Welcome! 
 
SENDIAS always welcomes feedback from our service users to help improve the 
quality of the service and to also celebrate success within the team. SENDIAS has  
developed a new way to feedback any comments.  

Information is always available on the SENDIAS website 
www.somersetsend.org.uk  

 
Helpline available 9am – 5pm Mondays to Fridays. 

 

 

You can send feedback to us, anonymously if 
you wish, by using this online form: 

SENDIAS Feedback Form 
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